Nee-Vo App Tutorial

Consult your
usage history

With the
Nee-Vo App
you can

Nee-Vo App Tutorial
Create Your Account

Add a Tank

Tank View, Explained

Historical Usage Chat, Explained

Contact Page, Explained

Tank Details and Settings

1 Customize level alerts
and get notified

Add/Remove Authorized Users

Reset Your Password

NEVER RUN OUT OF FUEL AGAIN

Edit the Nee-Vo App

For internal use only
Edit Contact Page

Edit App Theme
Assign App Theme to Branch

Share Primary Activation Code

Contact your
fuel supplier

Revoke Ownership

4 View the real time
level of your tanks




CREATE YOUR ACCOUNT

enz ol -

4 Search

1.
To get started, click
Create account

Your tank levels
anytime, anywhere.

@gmail.com
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Create account Forgot password
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4 Search

< Back Create Account

Metric u.s.

General Information

First name
Last name
Phone

Address 1
Address 2

Login Information

Email

Password
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Create

2

274

2.

Then choose your
preferred measurement
system

3.

Fill in the required
information

4

fhen click Create



CREATE YOUR ACCOUNT ADD A TANK

Continued...
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Decline Terms of use Accept
This document, together with the Privacy Policy , (the My Tan kS
“Terms of Use”) is a contract between You (“you”) and 5. 1.
Otodata Wireless Network Inc. ("us” or ‘we”) Review the Terms of Click the Plus button
concerning your use of the Otodata mobile application . . -
(the “Application”). By accepting these Terms of Use Use. Then click Accept in the bottom right

and by continuing to use the Mobile Application and
our services, you agree to all the terms and conditions corner Of the screen
stated in these Terms of Use. The use of updated to add a tank

versions of this Mobile Application may be subject to

new or additional Terms of Use. The Application

allows a device compatible with the application and its Need help?

related systems to report and display information to

the user. The device may be installed on your tank or

reservoir by us or our affiliates or authorized by us for

use to connect your tank to the services we offer you,

including the functionalities of the Application, namely

the remote monitoring and displaying of tank levels

and software updates or customized features. (the

“Services”).

1. Conditions of use

You are only allowed to make use of the Application
and the Services if you comply with the following:

a. You shall only use the Services and the
Application when it is safe to do so, and you
shall only use them in compliance with the law,
safety regulations and these Terms of Service.
You are solely responsible for the use of the
Services and the Application.

b. If third parties use the Services and Application
through your user account, you shall ensure that
they only use the Services and the Application
when it is safe to do so, and in compliance with
the law and these Terms of Use. These Terms of
Use apply to all users of your Connected Device.
You are responsible and liable for all activities of
users of yoor=Semmmeetes=Bemme ncluding all




ADD A TANK

Continued...
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Input your monitor's
activation code

Add to my account

Help me locate my actiyation ¢ode

2.

Input the monitor’s
activation code.
Then click Add to my

account
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You may have received a notice from
your fuel supplier via email or mail
about the Nee-Vo app and your unique
9-digit, alpha-numeric Activation Code.

If not, contact your fuel supplier.

Close
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< Back

Give your tank a nickname

Skip

3.

Take a moment to
name the tank.
Then click Done

You can also Skip this
step.

If skipped, tank name will be
monitor’s serial number.



ADD A TANK

Continued...
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My Tanks

Vermont Cabin

o,
16% 0 gal.

:

o

4.

You have now
successfully added
your first tank!

TANK VIEW, EXPLAINED
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Vermont Cabin

PROPANE

= @)
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30%

# 1.
G The Gear icon will

allow you to edit tank
details and settings
such as Fill Alerts and
adding/removing
Authorized Users

2.

Displays outside
temperature at tank’s
location



HISTORICAL USAGE CHART, EXPLAINED CONTACT PAGE, EXPLAINED
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= Home Heating * = Home Heating Q
.y 1. Request a Fill button
' 0O @ When pressed will notify your fuel
PROPANE supplier you require a fill.

2. Call Customer Service button
When pressed will initiate a call to
100 oo A handy chart that fuel supplier’s customer support.

illustrates your usage
over a 3-month period

3. Email icon
When pressed will open your default

) mail app and allow you to send an
Raguesta Fill 4 email to fuel supplier’s customer

support.

2 4. Website icon
Call Customer Service When pressed will open your fuel

supplier’s website.

20

\M N w & 'f @ 5. Facebook and Messenger icons
e o e e When pressed will lead to your fuel
“hs MAR R supplier’s Business Facebook page

and Facebook Messenger chat.
6. Invoice icon

When pressed will lead to your fuel
supplier’s payment gateway.

r o




TANK DETAILS AND SETTINGS
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Home Heating Q

Request a Fill 4
Call Customer Service

M & f ©® [
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Details

Information

Vermont Cabin °

Serial number
Capacity

Level

Level Alerts

Enable notifications 0

10% 30%

Save

86014
0 gal.

16%

Notify me at 30% and 10%

Filling Notifications

Notify me when:

Delivery scheduled

Tank filled

Ownership

G View authorized users

Remove tank from account

6.
Edit your tank’s
nickname

7.
Set your preferred
usage alerts

8

Activate fill notifications
Delivery scheduled

Be notified if a delivery has
been scheduled by your fuel
supplier.

Tank filled
Be notified when your tank has
been filled.

For steps 6, 7, and 8, be sure
to click Save after editing.

9.
Manage authorized

users

See following page for more
information.



ADD/REMOVE AUTHORIZED USERS
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& Authorized Users
Bianca M
Andre B REMOVE
David T REMOVE

Authorized Users are people
the account owner has
chosen to share tank-level
data with

They will have the ability to
offer or revoke access to
their tank’s data from other
users

Note: Authorized Users (i.e.
secondary users) can view fill levels,
set level-alerts, and request a fill (if
feature is activated) via the Nee-Vo
app. They cannot add or remove
authorized users.

1.

To add an Authorized User,
can click the Plus button in
the bottom right corner of
your screen
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4 Authorize New User

You can share this tank's data with up
to 3 users.

Each user must enter an authorization code which
you can generate below. This code is valid for only
one person, and will expire in 1 hour if unused.

Generate a new authorization code

The person you want to share this tank's data with must have
this app installed on their smartphone or tablet.

2.

Then click the Generate a
new authorization code to
create shareable code
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ADD/REMOVE AUTHORIZED USERS

Continued...
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4 Authorize New User 4 Authorized Users
3. Bianca M
You can share this tank's data with up Snce a Sharte gOde has Andre B REMOVE Alternately, you can return
to 3 users. I?ekr‘tﬁe”era € . 3;?” ctan N . to the previous screen and
_ . click Ihe green butlon fo copy/paste the code from
e e copylpaste the code and s here
: send it to a friend

one person, and will expire in 1 hour if unused.
PUM-6GJ-

Share Code

The person you want to share this tank's data with must have
this app installed on their smartphone or tablet.




RESET YOUR PASSWORD
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On the login screen,
click Forgot Password

Your tank levels
anytime, anywhere.

@gmail.com

L7

Create account Forgot password
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< Search

< Back Forgot Password

Enter the email associated with your
account in the field below.

You will receive a temporary password by email which
will expire in 24 hours. Once logged in, be sure to
update your password.

Send temporary password

Please check your junk folder.
If you did not receive an email, please contact us at
nee-vo@otodata.ca

2.

Then input the email
address associated
with your Nee-Vo App
account and click
Send temporary

password




RESET YOUR PASSWORD

Continued...

Success
Your temporary password has been

successfully sent.

3.
Click OK and check
your emails

Be sure to check your
Spam and Junk folders.
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< Search

Your tank levels
anytime, anywhere.
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Forgot password

Create account
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Nee-Vo App Tutorial

4.

Copy/paste the
temporary password
from the email you
received and use it to
log in

o

@
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RESET YOUR PASSWORD

Continued...

_ Upon logging in, you will

be required to update your

password
Old password
] o Because the temporary password
was sent by email, it is no longer
Nev grissuie considered “secure”. So, an

Required 2 update is necessary.

Confirm new password

5.
Required g The temporary password will be
auto-filled for you in the Old
password field.
Success
. Your password has been changed
So, all you need to do is successfully

input the new, secure
password in the two fields
below

Finally, click Save




